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High Lane, Stockport, SK6 8DB 
 

Quality & Environmental Policy.  
 

Our policy is to operate in a manner to : 
 
Satisfy our customers needs by supplying professional cleaning services 
on time, and with the highest service levels possible. 
 
Continually measure our business performance and implement process 
Improvements to improve what we do, & enhance customer satisfaction. 
 
Ensure we remain compliant with legal, environmental, & any applicable 
regulatory requirements. 
 
Ensure we provide continued resources to support our quality & 
environmental system to both maintain and develop it. 
 
Remain focused and committed to reduce our environmental impacts 
and to subsequently reduce pollution. 
 
Ensure we effectively measure our quality and environmental process 
performance and set realistic improvement objectives to drive continual 
improvement, where appropriate. 
 
Ensure we carry-out regular reviews of our planned arrangements for 
achieving the intentions of this policy, and ensuring that the results of 
reviews are communicated to our staff and any other interested parties. 
  
Develop our employees by implementing continual training and 
development and by establishing clear targets and good communications. 
 
We will achieve our policy objectives by having clearly defined 
measurable improvement objectives, which will be set and monitored by 
our management review process, and the full participation and support of 
the Managers and Staff. 

 
  
Signed: 
 
Mark Benson 
 
M A Benson, Director     
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